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FACILITATING THE PURCHASE OF HEALTH 


By M. E. Truitt, Mgr., Report Dept. Retail Merchants Credit Assn., Los Angeles. 


Given before the A. D. A. Assn., July 14, 1936—San Francisco, Calif. 


M* opening words will perhaps put 
me in the so-called ‘dog house,” 
in the minds of some of you, by deliber- 
ately charging the dental profession with 
under-selling health to the public; and in 
the saying, I risk the criticism of those 
members of the dental profession who de- 
pend on you as dental secretaries to guide 
them in all things, with the sole exception 
of the technical administration of health. 
The thought may enter the minds of some, 
that through these words I am attempting 
to encourage the profession to be mercen- 
ary, and that to subscribe to the things 
that I am about to tell you, would be to 
put the dentist’s pocketbook ahead of his 
patients’ best interests. Despite this, how- 
ever, I would feel safe in guaranteeing that 
if every dental office in the United States 
would subscribe to that which I have to 
say, the general public would be aided by 
longevity through the elimination of the 
under-purchase of health. Frankly, be- 
cause the profession has, to a great extent, 
ignored the means of distributing health 
in the feeling that they might be looked 
upon as mercenary, fifty per cent of the 
population is going without adequate den- 
tistry which they might otherwise have, if 
the dentists and you ladies as their assist- 
ants, would pay as much attention to the 
economic aspect of the profession as to the 
technical end thereof. 

I don’t mean by this that they should 
become lax in the matter of technique in 
order to apply economics properly in the 
practice of dentistry. I mean, rather, that 
they can serve the public better and im- 
prove their technique, if they will only 
give a little more attention to the method 
of distributing that technique to the bene- 
fit of mankind. Suppose that all modern 
contrivances and accessories for adding to 
the material comforts of life and for the 
relieving of drudgery in the home, were 
merely invented and no consideration was 
given to the method in which they should 


be distributed to the masses, so that all 
could enjoy them, from the lowliest to 
the loftiest. Let us suppose that they had 
applied the “laissez-faire” method that 
the dental profession uses in the distribu- 
tion of dentistry to the public. How many 
families in the country would be lacking 
the ordinary comforts of life? How many 
automobiles would be on our streets, if 
the automobile manufacturers thought 
only of developing the technique of the 
motor car and not of how it might be dis- 
tributed for the benefit of all. Were they 
mercenary in devising and inventing eco- 
nomic principles to insure distribution of 
electric lights, automobiles, washing ma- 
chines, plumbing, homes? Were they, as 
some members of the dental profession 
might say, unethical? No—We are all 
grateful to them, and the public would be 
equally as grateful to the dental profes- 
sion, if it should pay as much attention to 
the DISTRIBUTION OF health as it is 
in developing its technique. It would seem 
to me that the matter of distribution of 
health is a great deal more important than 
that of the distribution of automobiles 
and washing machines, or the many other 
modern contrivances which aid us in en- 
joying life. Technical development of 
things good for the public, and the care- 
ful MANAGEMENT of the DISTRIBU- 
TION of these things to the general pub- 
lic go hand in hand, and one is as im- 
portant as the other. 

The dental profession may say that 
business is unethical. I say it is not. I say 
that ethics are practiced in business as 
strongly as in the practice of medicine and 
dentistry. There are dentists at this con- 
vention to whom that has been proved. 
But ethics—the full meaning of ETHICS 
is, “THAT STANDARD OF CHAR- 
ACTER SET UP BY ANY RACE, NA- 
TION OR PROFESSION AND DE- 
SIGNED TO PROMOTE THE WELL 
BEING OF ALL.” Consider this carefully, 
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and you can only conclude that so called 
ethics which fail to accomplish this pur- 
pose might well be termed, FALSE 
ETHICS. Among the professions whose 
purpose it is to administer to health, ethics 
are fundamentally based upon the oath of 
Hypocrates, which charges the professions 
with their obligation to mankind. Incor- 
porated in the oath and so frequently mis- 
interpreted is the pledge ‘I WILL FOL- 
LOW THAT SYSTEM OF REGIME 
WHICH, ACCORDING TO MY BEST 
JUDGMENT, I CONSIDER BEST FOR 
MY PATIENTS AND I SHALL AB- 
STAIN FROM WHATSOEVER IS IN- 
JURIOUS.” In no case, however, can this 
be interpreted in the light that you should 
overlook the ECONOMIC aspect of your 
professions, particularly since the eco- 
nomic aspect plays such an important part 
in enabling you to serve your patients bet- 
ter. Nor, by the widest stretch of the im- 
agination, can it be interpreted to mean 
that you must consider the injection of 
sound economics as mercenary, and thus 
opposed to the proper conduct of your 
profession under the oath. 

However, for want of proper under- 
standing, many of the dentists have long 
been led to believe that they must be 
martyrs to their work to the extent that 
they oo rages the interests of their own 
households, their families, and the spiri- 
tual side of their patients, rather than 
control their practices along sound eco- 
nomic lines. Those who regard themselves 
as martyrs, and allow this thought to over- 
shadow their better judgment in the be- 
lief that any other conduct would be un- 
ethical, usually find in the end that they 
have been nothing more than gullible. 
Now bear in mind that the dentist always 
will have with him the burden of relieving 
want and suffering due to deficiencies of 
individuals, but there is nothing in the 
oath to suggest that he should carry this 
to a point that might tend to weaken the 
MORAL fiber of his patients. In reality it 
is his DUTY to the patient to so govern 
his relations with him as to whet his ini- 
tiative, not weaken it. It becomes his duty 
to society as a whole, to evolve economic 
principles in the practice of his profession 
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that should tend to encourage initiative in 
the attainment of HEALTH, just as busi- 
ness encourages initiative in the individual 
in the attainment of WEALTH. He there- 
fore should not THEN render gratuitous 
services beyond the point that is neeessary. 
To do so causes him to lose the respect of 
his patients. By his own misgivings he 
gains the reputation of being a “ poor busi- 
ness man.” No one respects a poor busi- 
ness man, regardless of WHAT profes- 
sion he may practice. 

Why should we find a different stand- 
ard for meeting professional obligations 
as compared to commercial obligations? If 
there is a different standard, is it not be- 
cause the public has been taught, through 
so-called ethical practice, to meet profes- 
sional obligations haphazardly, paying 
only if and when compelled to do so? 
And then too, the public has become sensi- 
tive to the fact that unlike the commercial 
field, the professional field has not been 
ORGANIZED from an ECONOMIC 
standpoint. Remember, any profession is 
respected to the degree to which it adheres 
to sound, yet not too rigid, economic prin- 
ciples. It loses that respect to the extent 
that it disregards them, since LAXITY 
and CARELESSNESS in such matters 
LESSENS THE VALUE OF YOUR SER- 
VICES IN THE MINDS OF THOSE 
YOU SERVE; however, conscientiously 
that service is rendered. Ethics! Why you 
have taught and been taught, and talked 
and been talked to so much about ethics 
in your own professional circles, and 
without any outside interpretation, that 
you have fogged up the real meaning of 
ethics. You find yourselves standing so 
close to the forest that you cannot see it 
for the trees. You have forgotten your 
real duty to society and that is this—it is 
your duty to society to, according to the 
oath, “ABSTAIN FROM WHATEVER 
IS INJURIOUS.” Is there any reason to 
believe that the oath did not have in mind 
that you should abstain from whatever is 
injurious to the spiritual as well as the 
purely physical? Is it not injurious to a 
patient's SPIRIT OF INITIATIVE, to be 
lax in your financial relations with him 
when he is able to pay for the service you 
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render? You owe it to your patients to 
govern your financial affairs in a manner 
that should tend to relieve you of financial 
stress, if you are to maintain the proper 
mental attitude in your relations with 
them. Is it not a truth that in all walks of 
life, individuals whose financial affairs are 
conducted soundly, maintain a better men- 
tal outlook and consequently are more 
proficient in their endeavors and thus bet- 
ter able to serve? There is no problem in 
the administration of the business of the 
dental office exceeding in importance that 
of proper control of credit. Now bear in 
mind that in speaking of proper control 
of credit, it is not intended that you should 
think only of controlling your book ac- 
counts so that you may regard yourselves 
as good collectors of bills. Rather, the 
thought is, that you have an obligation to 
society as a whole, to extend credit privi- 
leges wherever feasible, that a greater part 
of society may benefit by the services of 
the dentist than is now able. You can learn 
to control the instrument of credit to 
BROADEN the practice of dentistry. 
Continuing this thought you might 
well borrow a page from the mercantile 
field. One of the leading retail credit man- 
agers of Los Angeles recently discussed 
the subject of credit before a group of 
dentists. When asked if his store regarded 
the extension of credit solely in a mercen- 
ary light he answered: ‘Decidedly not. 
To be successful as merchants we must 
consider that which is best for the public. 
In the present day scheme of things, few 
businesses or individuals find it to their 
convenience to pay cash tor everything. 
Enough cash does not EXIST to carry on 
the business of this country. We recognize 
that we must serve the public, by extend- 
ing credit privileges to those who are 
morally and economically prepared to 
meet their debts promptly. It also be- 
comes our duty to serve the public by 
denying such privileges to those who are 
either morally or economically undeserv- 
ing. Yours is a service to humanity, to the 
public’s health; and ours, as merchants, in 
a broad sense, is also a service to human- 
ity, in addition to public comfort and well 
being, in that as outlets for all goods con- 
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sumed, and considering that more than 
fifty per cent of the entire volume is sold 
on a credit basis, the standard of living of 
the consumer public rests largely in the 
degree to which we use good judgment in 
conducting our business. We realize that 
we can best aid in maintaining a higher 
standard of living for —" by keep- 
ing our own business in order. 

In mercantile circles a successful credit 
manager does not merely tolerate credit; 
instead, he circumspectly encourages the 
patrons of his firm to take advantage of 
the convenience of charge accounts, in the 
knowledge that strictly cash customers as 
a rule are bargain hunters and become 
more expensive to serve, while charge ac- 
count customers are more interested in 
QUALITY and SERVICE than in bar- 
gains and usually confine their relations 
to those establishments where they are 
able to exercise the charge account privi- 
lege. Then, too, the average charge sale is 
three times the size of the average cash 
sale. It does not necessarily follow that 
by so doing the credit manager encourages 
his patrons to OVERBUY. Rather, it 
might be said that this policy prevents the 
patron from UNDER BUYING. These 
thoughts should be considered carefully 
in the administration of health. It is your 
duty to society to do all in your power to 
prevent the UNDER PURCHASING of 
health, by extending credit courtesies to 
the full extent to which a patient is en- 
titled. However, you must be careful not 
to weaken his MORAL fiber by extending 
more than that to which he is entitled. 
After all, it would seem that your prob- 
lem in dentistry in respect to credit, dif- 
fers from mercantile credit only in those 
emergency cases, when you must serve in 
the cause of health regardless of the credit 
responsibility of the patient; whereas in 
no event, is a merchant obligated to ex- 
tend credit to a consumer of goods, 
should he not regard the transaction as a 
profitable one. But in the main, it seems 
unanswerable why accounts for profes- 
sional services should not be placed or 
handled on the same basis as other per- 
sonal business obligations. Then there is 
the matter of the discussion of fees with a 
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patient. To fear a frank discussion re- 
garding fees and terms of payment at the 
outset, is a weakness on the one. hand and 
a lack of knowledge of fundamentals of 
credit extension on the other. Again, it is 
not fair to the patient to remain aloof 
from this subject until your services are 
completed. Bear in mind that the financial 
aspect of the case is in the mind of the 
patient, from the time he enters your of- 
fice until either you, or he, broaches the 
subject of terms. And it is UNFAIR to 
him to delay the discussion. To delay, 
often leads to later unpleasantness. You 
easily can control this subject in a friend- 
ly, helpful manner, that should gain the 
patient's confidence in your interest in his 
case, and show that it is your sincere de- 
sire to assist him to the full extent to 
which he is ENTITLED, which, may be 
on a strictly cash basis. How are we to 
know whether the patient should be held 
to a strictly cash basis, or whether we 
should progress with our dental work as 
he meets his payments, or whether we 
should suggest to him ourselves, not 
waiting for his suggestion, that he should 
have a considerable amount of work 
done, to be paid for at so much a month, 
perhaps over a period of five or six 
months? How are we to know what to say 
to him if the patient should make the 
proposition that he is unable to pay im- 
mediately, but will pay us when the work 
is completed in sixty or ninety days? 
Should we just sit back and say “well, 
that is a problem in dentistry and under 
the Oath we must serve him in the man- 
ner in which he designates.” How are we 
to know? Are we to be guided by per- 
sonal references that he has given us? Are 
we to be guided by his appearance or the 
nature of his business ?—Decidedly not.— 
One's credit responsibility is not judged 
by his name, or his associates, or the 
nature of his work, the neighborhood in 
which he resides, the car he drives, or the 
recommendation of his friends. But his 
credit responsibility IS judged by his in- 
come, his financial reserve, the amount of 
his outstanding obligations, and the man- 
ner in which he has paid his bills in the 
past. 
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Let me tell you how the First District 
Dental Society of Los — has solved 
the problem. A more far-seeing alert 
group of men never sat on any board of 
directors, than the members of the 1935 
board of directors of the First District 
Dental Society of Los Angeles. They 
wanted to do something progressive for 
their profession. They wanted to make 
their profession free of the burden of 
financial worry, and to this end they con- 
summated an affiliation with the Retail 
Merchants Credit Association of Los 
Angeles, a highly ethical organization 
which does not permit its members to ad- 
vertise credit terms to the public, and is 
just as rigid in that as the professions are 
about permitting their members, their 
ethical members, from: advertising terms 
by which dentistry may be purchased. 
They investigated and this is what they 
found out; that the Retail Merchants 
Credit Association of Los Angeles is a 
non-profit merchant and bank owned in- 
stitution, and now is being operated by 
merchants, banks, finance companies and 
the profession of dentistry. It acts as a 
clearing house and a central credit in- 
formation repository to guide its members 
in their credit relations with the con- 
sumer public. It has been in existence for 
twenty-seven years. During this period of 
time it has amassed approximately 1,750,- 
000 file records on individual consumers. 
Each of these records incorporates the in- 
dividual’s domestic status, personal and 
business history, financial responsibility, 
and a resume of the trading experience of 
those with whom he has had credit re- 
lations. It is customary for the members 
of the Association to clear each credit ap- 
plicant through the Association, thereby 
giving the Association knowledge of each 
new credit application made by each indi- 
vidual. The Association then checks the 
records of each merchant or dentist who 
has had previous occasion to make inquiry 
regarding the applicant, regardless of 
whether or not the applicant refers to 
them. The Association employs about 150 
people and controls consumer credit in 
the city of Los Angeles. Because of this 
Association, the Retail merchants of Los 
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Angeles sell more than half of all the 
merchandise sold on a charge account 
basis. By clearing every account through 
the Association, their losses have been re- 
duced to less than one half of one per 
cent on an average. Compare this to the 
average losses sustained by the profession, 
which amount to anywhere from twenty 
to twenty-five per cent, and I have had 
some prominent dentists in Los Angeles 
tell me that their losses have gone as high 
as thirty-five per cent. But this could not 
be accomplished in Los Angeles, without 
the sense of security that the merchants 
feel in the knowledge that they are able 
to tap that vast keg of centralized credit 
information on each applicant for credit. 
Whatever the aid of the Association's ac- 
cumulated records, they would find it 
necessary to render decisions based only 
upon the information obtained from 
references offered by the applicant, and 
in some instances would be guided only 
by the reputation of the customers who 
recommended the applicant. But bear in 
mind that credit risks can not be so 
judged, since it is a principle of life that 
one will not refer to someone whom he 
thinks will speak unfavorably of him. 
Anyone can offer good references. Mer- 
chants realize that customers desire to 
keep credit men in ignorance of those 
whose dealings with them have been un- 
profitable; but by consulting the Associa- 
tion on each credit applicant, they obtain 
information, not only from those whose 
dealings with the applicant have been 
pleasant, but also obtain the experience of 
those whose dealings with the applicant 
have been unsatisfactory. 

No unorganized group can deal profit- 
ably with the consumer public on a credit 
basis, despite the fact that the dental pro- 
fession has been trying to do that for 
years, and consequently in using snap 
judgment, and I might say untrained 
judgment, extends credit to those who are 
NOT entitled to it, and fails to offer 
credit, unsolicited, to those who ARE en- 
titled to it. Such failure to OFFER credit 
to those who ARE entitled to it, causes 
the UNDER PURCHASE OF DENTIS- 


TRY. The merchants of Los Angeles view — 
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their Association as a semi-civic enter- 
prise, governed by their own voices, and 
an economic necessity to the community. 
It enables them to serve the public with 
greater freedom and at a minimum loss. 
They look upon the Association as a part 
of their own office. Their investment in 
their Association is an investment to in- 
sure millions of dollars in credit. When 
the First District Dental Society in Los 
Angeles completed its affiliation with the 
Retail Merchants Credit Association of 
Los Angeles, it employed a credit man- 
ager, chosen from the mercantile field and 
who has since learned to speak the lan- 
guage of the profession. He maintains his 
office right in the offices of the Retail Mer- 
chants Credit Association of Los Angeles. 
He is under the direction of a committee 
chosen from the Board of Directors of the 
First District Dental Society, known as the 
Credit Division, of which Dr. Cecil C. 
Steiner is chairman. This credit manager 
for the dentists is versed in all the facili- 
ties of the Association, and is someone 
with whom each of the members of the 
First District Dental Society counsels in 
each case where a credit transaction is 
contemplated. He is prepared to obtain 
from the Association the type of report 
necessary to fit the case, and interprets the 
complete file and acts in an advisory ca- 
pacity to the inquiring dentist. The ques- 
tion may arise in your minds, “Well, 
isn’t the dentist brilliant enough to inter- 
pret a credit report himself?’ The ques- 
tion might just as well be asked “Is not 
the credit manager of the Broadway De- 
partment Store of Los Angeles bright en- 
ough to make a porcelain jacket crown?” 
None of us can be successful as jacks of 
all trades. We must specialize to be suc- 
cessful. You specialize in dentistry, not 
economics. The Retail Merchants Credit 
Association of Los Angeles and credit 
managers, specialize in sifting the chaff . 
from the wheat to determine what con- 
stitutes desirable credit applicants, and to 
what extent he can be extended credit 
privileges. It may sound simple, but I as- 
sure you that considerable study is essen- 
tial before its simplicity becomes a fact. 
In a department store a credit manager 
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would not think of permitting one of the 
buyers of the store to pass on credit, any 
more than one of the buyers of the store 
would permit the credit manager to do his 
buying. Considerable credit department 
experience is necessary, before any assis- 
tants in the credit department are given 
the responsibility of granting and declin- 
ing requests for charge account privileges, 
basing their judgment upon information 
received from the Association. 

I make these remarks in all due respect 
to your judgment and to the judgment of 
your dentist. You are all intelligent, your 
dentists are intelligent men. That is at- 
tested to by the fact that they have at- 
tained the necessary degrees that permit 
them to practice their profession; but 
nevertheless, they, themselves, found that 
they were wise in employing a credit man- 
ager to guide them. To quote Dr. Steiner, 
Chairman of the Credit Division of the 
First District Dental Society of Los An- 
geles, “This Credit Division will strive 
to aid you in every way possible. Its activi- 
ties will be directed towards helping you 
to serve the public better. It is sincerely 
hoped that through the facilities of this 
Department, your services may be made 
available to a greater number of deserving 

ple in your community and by so do- 
ing, that the obligation which dentistry 
owes to the community will be discharged 
better.” The slogan of the Credit Divi- 
sion of the First District Dental Society of 
Los Angeles is ‘Controlled credit enables 
the profession to better serve.” It seems 
to me that the First District Dental So- 
ciety of Los Angeles, in following this 
procedure, has pioneered a movement in 
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dentistry for which their profession will 
be everlastingly grateful. Each member of 
your profession who has been participat- 
ing in this movement, could not now be 
paid to do without it. I suggest that you 
watch the progress of this Division of 
Dentistry carefully. I suggest that you 
ferret out such men as Dr. Cecil C. 
Steiner, Dr. A. A. Payette, Dr. Carl John- 
son, President of the First District Dental 
Society of Los Angeles, Dr. Harve Canon, 
President of the Southern California State 
Dental Association, and other worthy 
gentlemen in your professional circles in 
Southern California who were instrumen- 
tal in effecting this affiliation, and find out 
what it has meant to them in their efforts 
to serve the public in dentistry. 

Every city in the United States has a 
central clearing house owned and oper- 
ated by merchants and banking interests, 
similar to the Retail Merchants Credit 
Association of Los Angeles, to whom you 
might take your problems in this respect. 
You will find them only too eager to work 
with you in developing a plan to facilitate 
the purchase of dental health. In fact right 
here in San Francisco you have your Re- 
tailers Credit Association, without which 
merchants could not function in the ex- 
tension of credit. I realize that in telling 
you all of these things that I know noth- 
ing about the technique of dentistry—in 
fact I couldn’t even fill a six-inch cavity 
in the mouth of a hippopotamus with 
mud, but I assure you that if I tried it I 
would make it a point to determine the 
economic life of that Hippopotamus be- 
forehand. 





“Success is not measured by the heights one attains, but by the obstacles one 


overcomes in its attainment.” 





“Nothing worthwhile in this life is ever cheap or easy to get . . . regardless of 


what it is.” 





“Success is the result of the right mental attitude and the right mental attitude 
will bring success in everything you undertake.” 
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DIET — AB C's 


By Lois M. WEILER, Tacoma, Wash. 


Given before A. D. A. A. Pacific Coast Day Session, July 16, 1936 


I FEEL there could be no more fitting time or place for the speech I am about to 
give, as I have just had breakfast and the title of the talk is ‘““Diet—A B C's.” 
Of course my slight figure of only 90 pounds allows me to take more liberties with 
my diet than some of you plumper girls. 


Diet is the triumph of mind over platter. And it would be well for us to get 
romantic and eat that “honeymoon salad’’—oh, you know—lettuce alone. Now to 
go from the ridiculous to the sublime; and I might say that it would be advisable for 
you girls to take notes on the following and report same to your society, as it will 
be of untold benefit to them in their work. I presume that you have all found the 
same as I, that the majority of questions asked of a dental assistant by patients are 
pertaining to diet; so early in my career, I began reading books on diet, particularly 
gleaning information from the Dental Assistant Magazine, but the more I read the 
less I knew, and of course the less I read the more I knew, so I continued to study 
and now feel that I am as qualified to speak on the subject as Jennie Roundtree, head 
of Dietetics at the University of Washington. 


Now to get down to our A B C’s. As you know, we must all have Vitamin “A.” 
Butter contains a lot of this vitamin, but only when made from the cream of cows 
which have eaten fresh clover blossoms. Here we run into difficulty as clover blooms 
only in the Spring, thus you can see that butter contains Vitamin A only in the spring. 
Then alphabetically we come to Vitamin ‘'B,” which is not an easy vitamin to catch. 
It is found in fresh vegetables, but we can’t eat all our vegetables raw so we cook 
them, and as they are water solluble, do you realize that we throw the Vitamin B 
down the sink? Vitamin ‘‘C’ would probably be very good for you girls during my 
speech, because it corrects nervousness and drowsiness. This valuable vitamin is found 
in Orange juice, pineapple juice and tomato juice. Originally Vitamin C was only 
known to exist in orange juice, and California was capitalizing on that fact so much, 
that Hawaii got envious and proved to the world that pineapples also contained Vita- 
min C. Later this vitamin was found in tomato juice; but there is no doubt that pine- 
apple juice makes better orange juice than tomato juice. Do you follow me? The 
last vitamin which I shall discuss (or should I say insult) is Vitamin “D,” probably 
the best known vitamin to our profession. Again California turned a “flip-flop” 
when they found that their oranges contained this vitamin also. But oranges contain 
Vitamin “D” only when they are ripened on the tree, and do you realize that all the 
delicious oranges you ship to us are picked green? And so that little bug vitamin 
crawled away before it reached us in Washington. You may turn up your nose at our 
turnips too, because this vegetable shows more Vitamin D in one cent’s worth of 
turnip, than there is in seven cents worth of oranges. We also find that Cod Liver 
Oil contains much Vitamin D, but only if the Cod Fish are caught in Norway dur- 
ing the months of June and July when the sun is there; but they fish for this vitamin 
all year around. 


Besides watching your vitamins, you should be very careful about other foods, 
particularly canned foods because of ptomaine poisoning. And the problem of tell- 
ing the mushroom from the toadstool has long puzzled the people of Washington, 
but I feel that the only realiable way to determine the difference is to eat them. Now 
?f you would like a copy of my special diet which is guaranteed to make fat girls 
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fatter and skinny girls skinnier. I shall be glad to give you one, but personally I 
feel that: 


“In these days of indigestion, it is oftentimes a question 


As to what to eat and what to leave alone 

For each microbe and bacillus has a different way to kill us, 
And in time they always claim us for their own. 

There are germs of every kind in every food that you can find 
In the market or upon the bills of fare. 

Drinking water is as risky as the so-called deadly whiskey, 
And it’s often a mistake to breathe the air. 

Some little bug will find you someday 

Some little bug will sneak behind you someday 

Then he'll send for his bug friends, and all your earthly troubles end, 
Some little bug will find you someday. 


The inviting green cucumber gets ’most everybody's number 
And the green corn has a system of its own; 

Though a radish seems delicious, its behavior is quite vicious 
And the doctor will be coming to your home. 

Eating lobster cooked or plain, is only flirting with ptomaine; 
And an oyster sometimes has a lot to say; 

But the clams we eat in chowder, make the Angels chant the louder 
For they know that we'll be with them right away. 

Some little bug will find you someday 

Some little bug will sneak behind you someday, 

And with a nervous little quiver give sclerosis of the liver. 

Some little bug will find you someday. 


Eat a slice of nice fried onion, then you send for Doctor Munion. 
Apple dumplings kill you quicker than a train; 

Chew a cheesy midnight rarebit and a grave you'll soon inhabit. 
Ah, to eat at all is such a foolish game. 

Eating huckleberry pie is just another way to die, 

And sauerkraut gives softening of the brain. 

And when you eat corn fritters, every undertaker titters, 

And the casket-makers nearly go insane. 

Some little bug will find you someday 

Some little bug will sneak behind you someday. 

Eating juicy sliced pineapple makes the Sexton dust the chapel ; 
Some little bug will get you someday.” 


Washington Bldg., c/o Dr. H. N. Fowler. 





“When you encounter stumbling stones along the way, step on them and go 
ahead.” 





“The greatest mistake you can make in life is to be continually fearing you will 
make one.” 
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SERVICE 


By CLARA HERNDON, Past President, Georgia State D. A. Assn. 


Given before A. D. A. A., July 13, 1936—San Francisco, Calif. 


2 gee go has said, “Service is the rent we pay for the space we occupy in the 
world, and I am afraid that a lot of us are behind with our rent.” Life is real 
and is something worth while. I believe that we are all here for a definite purpose; 
that God put us here to fill our particular place in life. Hugh Block says, “The Glory 
of life is to love, not to be loved; to give, not to get; to serve, not to be served.” 


Successful service may be divided into four parts: Inspiration, Aspiration, Co- 
operation and Perspiration. If we ever hope to attain the success in life that we have 
looked forward to; if we hope to be worth while, we must have a vision; we must 
have an inspiration, and a dehnite goal toward which we are striving day by day, and 
keep it ever before us. Not only that, but there must be an aspiration; a desire in our 
hearts to do that one thing. As you know, for an organization to be a success, each 
individual must fill his part in the general scheme of the task that is put before him. 
We all desire to do something worth while; we want to have our employer, his asso- 
ciates and his patients, look upon us with some degree of pride. How may we attain 
this aspiration ?—by tact, personality, knowledge you have acquired of the profession, 
and to be ever ready to serve when duty calls us; first in our respective offices, and 
secondly in our Dental Assistants Association, as there is no virtue to take the place 
of usefulness. 


The next ~ in the process of successful service, which is very essential, is that 
of cooperation. There is no doubt, in the present day, that the spirit of cooperation 
is outstanding and preeminent in our everyday life. This is found true in our offices, 
and if we do not cooperate with our employer, and co-workers, how can we expect 
to succeed, and we find this true not only in the professional life, but in the civic life 
of our people. No individual can make the American Dental Assistants Association 
as it should be, but we can, as an organization linking our hands and our hearts to- 
gether, be able to successfully serve humanity. However, we must have faith in our- 
selves, if we hope to reach that degree of success which is expected of us. No leader 
has ever been able to succeed if she tried to do the whole job herself, she must 
have confidence in her co-workers, and depend upon them to measure up to the task 
which has been set before them. 


After we have had our vision, our aspiration; after we have had cooperation 
one with the other; when we have had faith in each other, we are then ready for 
hard work, ready for perspiration. Things we have had handed out to us amount to 
little, but those things that we have accomplished by toil and the sweat of our brow, 
mean something to us. We must not be willing to let any obstacle stand in our way, 
we must be willing to keep going. What is more beautiful than a tree full grown 
with its branches spread and hanging with fruit? Let us compare ourselves unto a 
tree. (Quote from Matthew 7:16-18-20) “Ye shall know them by their fruit—A 
good tree cannot bring forth evil fruit, neither can a corrupt tree bring forth good 
fruit. Wherefore by their fruits ye shall know them.” (End quote). As individuals 
what kind of fruit are we bearing in our profession, and for our Association? Let us 
consider it a privilege that our vocation duvks us the opportunity to serve humanity, 
thus to improve ourselves and increase our efficiency and in so doing attest our faith 
in the precept, “That he profits most who serves best.” We must realize that we are 
business people and ambitious to succeed; but also that we are ethical and wish no 
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success that is not built on a foundation of the highest principles. Let us endeavor 
to elevate the standards of the Dental Assistants, and to so conduct our affairs that 
others in the Profession may find it wise, profitable and conducive to happiness to 
follow our example. 

We must adopt a program that is constructive and worth doing, and in doing 
this let us follow our National Motto, Education, Loyalty, Efficiency and Service. 
Thus let us strive always to acquire an education; to be loyal to the Profession; 
efficient in our work; ever serving humanity. Let us remember that we walk this path 
of Life but once; that when a day is done we cannot undo our daily deeds, whether 
they be good or bad. Therefore let us heed the words of the poem: “I Shall Not Pass 
Again This Way.”—By Ellen H. Underwood. 


“The bread that bringeth strength I want to give, 
The waters pure that bids the thirsty live; 
I want to ae the fainting day by day, 
I'm sure I shall not pass again this way. 


I want to give good measure running o’er, 
And into angry hearts I want to pour 

The answer soft that turneth wrath away, 
I'm sure I shall not pass again this way. 


I want to give to others Hope and Faith, 
I want to do all that the Master saith, 

I want to live aright from day to day, 

I'm sure I shall not pass again this way; 
I want to live aright from day to day, 

I’m sure I shall not pass again this way.” 


731 Candler Bldg., Atlanta, Ga. 





THE DENTAL ASSISTANT AND THE MAGAZINES 
By Fioy R. JUNG, President, Pasadena D. A. Assn. 


Given before the A.D. A. A., San Francisco, Calif., July 16, 1936. 


iv has been only a short time since the position of Dental Assistant has graduated 
from being a job into becoming a profession. We who came to our work with but 
little knowledge of what would be required of us, and have learned all we know about 
the requirements thereof from our doctors, and have through the process of trial and 
error, gained what proficiency we have attained, can read the handwriting on the wall 
for those in the future who try for positions such as ours, without bringing to them a 
theoretical and somewhat practical knowledge, gained from training in an institution of 
learning. We live in a progressive age when the requirements for many lines of work 
aside from the professions, are becoming more difficult of attainment, and more exact- 
ing in time ae preparation. In my own city of Pasadena, a course for dental assistants 
is included in the college curriculum, which is being well attended and bids fair to 
supply the future dental assistants of our community. The establishment of this course 
in my own vicinity, leads me to conclude that there are many other institutions just as 
forward looking. 
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It is then much to our interest to take advantage of every means, whereby we may 
keep ourselves abreast of the developments and innovations taking place in our own 
profession, in order that we may prove more efficient helpers to our employers, and be 
prepared to meet the changes which are bound to come in our fast progressing age. 
We cannot sit idly by, satisfied with ourselves and our present attainments, and expect 
to qualify in this changing world; it is necessary for us to avail ourselves of every 
means of self advancement at our disposal. There are three avenues open to us, which 
we ought to take advantage of at every opportunity offered; namely: The Dental Assis- 
tant’s Associations with their offerings of lectures, study courses, and social contact with 
those interested in our own line of work; these conventions presenting clinics and 
programs which show us how to perfect our own techniques, and from which we may 
get many ideas which can make our own service much more proficient ; and last but by 
no means least, the magazines which come to our offices from the Dental Associations, 
and our own “Dental Assistant’’ Magazine. I do not think we can overestimate the 
benefit we may derive from a close study of these periodicals, if we will only faithfully 
read their pages. In them we will find many articles from which, in the short period of 
half an hour, we may glean the findings which are the final results of years of study and 
research on the part of the writers. We may get in a few moments, knowledge which 
has taken years of experiment and experience to translate from the infinite source of 
knowledge and power. In this way we will each make a small addition to the sum total 
of the informed, even though we have gotten our information by proxy, instead of by 
the more direct method of individual research. Our appreciation of the source of our 
information will be in exact proportion to the benefits received. 





In the column of “Questions and Answers’ we will find the answers to many of 
our own questions, besides learning a method of procedure which may make our daily . 
routine more businesslike and systematic. We may have our attention called to some 
little defects in the details of our daily activities, to which we have given no thought, 
and for which, greatly to our peace of mind, no one has criticised us, which we may 
correct with the result of a much smoother running office routine. In the long run, there 
is scarcely any aspect of life in the office, in the relations between the Dental Assistant 
and the Dentist, and between the Patient and the Dental Assistant, that will not be 
touched upon in the columns of the magazine, so it may be looked upon as a general 
guide for advice and counsel, which may avoid many a perplexing situation. The close 
contact too, which one grows to feel in the National Organization, when we follow its 
activities from Maine to California, adds greatly to the morale of the entire group, and 
one becomes truly a member of that group in spirit as well as in name. When one’s 
spirit is ebullient with enthusiasm for our already great and spreading organization, we 
cannot help but have more to give to our own local group. So in the words of Char- 
lotte Stetson Perkins, 





“Let us resolve to keep our health! To do our work! To live! 
To see to it we grow, and gain and give! 

Never to look behind us for an hour. 

To wait in weakness and to walk in power; 

But always fronting onward to the light, 

Always and always facing toward the right, 

Robbed, starved, defeated, fallen wide astray, 

On with what strength we have! Back to the way.” 


305 Oak Knoll Building. 
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. Should a letter notifying a patient of 


his appointment for prophylaxis, be 
vei by the assistant or the doctor? 
M. C. 


. If the patient had previously requested 


to be notified, the letter is usually 
signed by the assistant, as secretary. 


. What method is best to clean the com- 


position arms of a dental chair? Also 
for polishing nickel on chair and unit ? 
R.J.S. 


. Wash chair arms with Aromatic Spirits 


of Ammonia until all stains are off, 
then leave furniture polish on over 
night, polish in the morning and they 
are as shiny and black as new. A rough 
silver polishing cloth is satisfactory for 
cleaning nickel. (Names of patented 
cleaners will be sent upon receipt of 
stamped, self-addressed envelope.) 


. How can I remove investment from 


the minute grooves and angles of in- 
lays, crowns and other castings? 


. A tooth brush is good to use and easy 


to handle. 


. What is some simple method to learn 


the names of various instruments, ma- 
terials, etc., used in the dental office? 


. Secure a dental supply catalogue and 


an instrument manufacturers catalogue, 


(© 


(© 


(Indiana, California, Georgia and Tennessee furnished material, thanks.) 





QUESTION BOX 


ETHEL WHITENTON 


906 Exchange Building, Memphis, Tennessee. 


and study these, trying always to name 
the instrument when you handle it and 
you will soon learn their names. 


. How can I remove a small rust spot 


from metal ? 


. Ink eraser is good followed by a good 


polishing agent. A new steel polish, 
Polita, was suggested in a recent A. D. 
A. A. clinic. 


. How can rubber gloves be sterilized ? 


. Place in a towel, fold over, and boil 


slowly for 20 minutes. 


. What answer should an assistant give 


a patient to the question: ‘“What do 
you think is the best tooth brush and 
paste ?”” 


. Follow whatever directions your den- 


tist gives in this matter. Some brushes 
and certain pastes are more applicable 
to some mouths than others. Do not 
recommend any without the consent of 
your dentist. “Elbow Grease” is one 
of the best cleansers. 


. How should burs be sterilized ? 


. Use a stiff bristled brush (not wire) 
and clean debris from them with warm 
soapy water. Rinse thoroughly and 
place in a sterilizing solution for ten 
minutes ; rinse in alcohol and dry. 
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THANKSGIVING AND CHRISTMAS 


This issue closes the year of 1936, and with these two last months of our cycle of 
twelve, we celebrate two very important and much beloved holidays. In November we 
have Thanksgiving, in December we have Christmas; so it is fitting that we concen- 
trate for awhile on these two institutions that mean so much to us, and dedicate to our 
readers the ‘‘well wishes” of both occasions. It was a small grateful band of Pilgrims, 
who in 1621, first celebrated in America, a Thanksgiving Festival ; but with the passing 
of the years, this custom spread, and it has eventually become a National Holiday of 
Thanksgiving, through the proclamation of the President. At first the third Thursday 
in November was the designated day, but it was changed, and now we celebrate it on 
the last Thursday of that month. 



















In our profession we are a small band of pilgrims, bringing our earnest endeavors 
to fruition, to further the cause of “Health Service in Dentistry.’’ We are truly grate- 
ful for our growth in usefulness, and the development of our aims and ideals, so with 
Charles Hanson Towne we are thankful to say: 


“Lord, I am glad for the great gift of living— 
Glad for Thy days of sun and of rain; 

Grateful for joy, with an endless thanksgiving, 
Grateful for laughter—and grateful for pain. 










Lord, I am glad for the young April's wonder. 
Glad for the fulness of long summer days; 

And now when the spring and my heart are asunder 
Lord, I give thanks for the dark autumn ways. 











int 


ull 








The Dental Assistant 


Sun, bloom, and blossom, O Lord, I remember, 

The dream of the spring and its joy I recall; 

But now in the silence and the pain of November, 
Lord, I give thanks to Thee, Giver of all!” 


Christmas is a universal holiday among Christian people. Its very name brings 
hallowed memories, and the lesson it teaches—‘‘Peace on Earth, Good Will to Men,” 
is fundamental to right living. What pictures these words conjure—of faith, love, 
generosity, and devotion; which if LIVED, would make of this earth such a happy, 
useful place. In our calling we have many opportunities for faithful, kindly, useful 
service, so why should we not absorb a goodly measure of the Christmas spirit of ser- 
vice, spreading it out over the days of the year, in our home, our office, our association 
work, among our friends. And this is what I hope you will all do. 

May you have a very happy Thanksgiving in the memory of all the blessings 
which have been yours, and may Christmas bring you peace and plenty and joy, so 
that you may face 1937 with renewed enthusiasm, looking forward to the very best 
NEW YEAR you have ever had. 

J. A. $. 





We thank our reader friends and members, for their encouragement and support. 
To those who have contributed to our pages, we express our deep appreciation. To our 
advertisers, we give our thanks for their interest and help. For without all of you, we 
could not have carried on. Our very best wishes are yours. 


THE STAFF OF THE DENTAL ASSISTANT. 





“Two fool mules, now get this dope, 
Were tied together with a piece of rope. 
Said one to the other, “You come my way, 
While I take a nibble of new mown hay.” 
“Nay, Nay,” said the other, “You come with me, 
For I too, have some hay, you see.” 
They pulled and tugged, and tore up dirt. 
The more they pulled the worst it hurt. 
“At last,’’ said one, “For sensible mules, 
We're acting almost like human fools 
Let's try this plan, I'll go your way; 
Then you come with me and we'll both eat hay.” 
“All right,” said the other, ‘““That’s what we'll do.” 
They tried this plan and liked it, too. 
When the sun went down they were heard to bray 
“Well this is the end of a perfect day.” 
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TALKING IT OVER 


This Department is under the supervision of 


EDNA M. Justice, 631 Jenkins Building, Pittsburgh, Pa. 


_ reading over the last issue of the Dental Assistant Magazine, I was more im- 
pressed than ever on the important information this little journal sends forth, 
Through the medium of this splendid publication, we are able to learn what the dental 
assistants all over the country are doing. We ‘‘Stay-at-homes,” who were not fortunate 
enough to attend the National Meeting in San Francisco, were able to absorb all the 
important and interesting “High Lights” of the convention by reading the magazine. 
What other chance would we have of reading and digesting all the inspiring and in- 
structive papers that were read at the convention, or the other various state or local 
meetings! Mrs. Julliette A. Southard, and the members of the staff of the magazine 
are to be commended on our National Journal, which deserves recognition and co- 
operation from the societies it serves. Nothing cements the membership of an or- 
ganization like a good, live, official publication. There is talent in each affiliated group, 
and instead of hiding it under a amid so to speak, sent it on, so that others may 
enjoy it and benefit loos reading it. 

The convention will come East next year, and through the communication of our 
magazine, we hope to announce and advise you of our plans and arrangements. We 
Easterners have much to live up to, and we are hoping you are all planning to visit 
Atlantic City, by the Sea, in 1937. We want to have 2,000 members by then, and we 
can attain our goal, PROVIDING each society cooperates by showing non-members 
the wonderful advantages of belonging to the A. D. A. A. Let’s go! 

SARAH Hoop, 2d Vice-President. 





PURPOSE OF ORGANIZATION 


By GRACE POOLE, Treasurer, San Diego D. A. Assn. 


Given before A. D. A. A. July 16, 1936, San Francisco, Calif. 


d ge purpose of organization for dental assistants may be divided into two general 
subdivisions: Selfish and Altruistic. By the former, I do not mean selfish in the 
commonly accepted meaning of the word—namely, devoted to one’s own advantage to 
the exclusion of regard for others; but in the sense of things pertaining to oneself. 
Organization for selfish reasons may fall into three categories. First: Protection. Under 
this heading perhaps the chief object is protection of earning power, not by methods 
which are commonly used by the organized worker, but by increasing our efficiency 
and making ourselves more valuable to our employers. Second: Educational. Under 
this we class self improvement. Improvement in conduct, in speech, in ability to meet 
the public, in appearance and in general deportment in the 1 and outside the office. 
We also strive for improvement in technique. All this leads to increased confidence. 
Confidence in our ability to measure up to professional standards and to satisfy the 
requirements of the dentists with whom we are associated. The third subdivision un- 
der the heading of selfish reasons for organization, is the furtherance of social activi- 
ties. Cordial relations between the dental assistants is of great value, to the Dentists, as 
well as the assistants, and creates harmonious atmosphere also appreciated by the 
public. 
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The Altruistic purpose of organization may be defined as being actuated by re- 
gard for the well being of others. This naturally falls into the following four subdivi- 
sions: First—Mutual exchange of helpful information. This is increased by the social 
activities referred to. Girls who are good friends are glad to pass along bits of — 
suggestions which have aided them. At our meetings we always try to have at least 
one constructive demonstration followed by discussion and friendly criticism. Second— 
We try to develop an appreciation of cultural subjects. This has a direct bearing on 
self-improvement. Not particularly from the standpoint of technical ability, but that 
which is probably just as essential, in general deportment and personality. Third— 
Through organization, we may increase our political power, and help to correct, or to 
prevent, legislation which will be detrimental to the entire medical profession. Fourth 
—This cannot be done without our gaining in knowledge nak yore of government 
and thus, will give us better equipment for citizenship. And certainly a good dental 
assistant must first be a good citizen. 


And so “Citizens” I bring to you a message straight from the heart of the San 
Diego Dental Assistants: “That you, as an organization, may enjoy the sincere harmony 
and happiness that is ours, in the extreme southwest corner of these United States, 
San Diego.” 





SECRETARY'S CORNER 


By Lucite S. HopcGe, General Secretary 
401 Medical Arts Building, Knoxville, Tenn. 


Honor ROLL 
Tied for First Place 
Los Angeles Dental Assistants Association 


Georgia State Dental Assistants Association 
Cincinnati Dental Assistants Association 


Tied for Second Place 


San Francisco Dental Assistants Association 
Philadelphia Dental Assistants Association 
Tennessee State Dental Assistants Association 


Honorable Mention 


Detroit Dental Assistants Association 


HOW TO ORDER DENTAL ASSISTANT PINS 


First secure order blanks from your General Secretary. When you have received 
these blanks fill them in and return the blank to the General Secretary in duplicate. 
She will then have your pin mailed to you direct from Spies Brothers. This procedure 
will insure you getting the correct pin, and will also guard against any infringement of 
our copyright. Enclose check for price of the pin which is two dollars. 
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We are happy to welcome into our association three new independent members, 
as follows: 

Mrs. Hazel Murphy, associated with Dr. F. M. Murphy, of Flagstaff, Arizona. 

Madeline D. Gile, associated with Dr. H. C. Knowles, Jr., of Madera, Calif. 

Lillian F. Marcellus, associated with Dr. E. E. Blosser, of Exeter, Calif. 


Change of Officers: 
Santa Clara Valley District Dental Assistants Assn.: 
Secretary, Bernice H. Davison, 409 Twohy Bldg., San Jose, Calif. 


San Francisco Dental Assistants Assn.: 


President, Gertrude Burt, 344 14th St.; Vice-President, June Leavitt; Secretary, 
Jean Noone, 1925-450 Sutter St. Bldg.; Treasurer, Eulalia Beebee; Editor, Evelyn 
Culverson. 





NOTICE 


The following notice has been sent to every Society affilated with the A.D. A. A—EDITOR 


ATTENTION: To all Assistants of the American Dental Assistants Association. 


This is the Official call from the A. D. A. A. Education Committee to make this 
the greatest Educational year we have ever had. Come on let’s get together and show 
the world we want Education. 

Your Local organization can cooperate by having outstanding speakers, round 
table discussions, conducting clinics and taking Educational courses. 

This committee has prepared a series of three papers to keep in your Education 
files to help you plan more interesting meetings. These have been mailed to your 
secretary. 

Please reread the resume of Report of Education given before the House of Dele- 
gates of A. D. A. A., San Francisco, California, on July 13, 1936. 

Perhaps you have taken an interesting course that would be benefical to other 
Dental Assistants. If so, won’t you write us? 

And last but not least every assistant should plan on attending the National Con- 
vention. So let’s start saving now for Atlantic City next year. 

We all have our troubles. So your troubles are our troubles. We will be glad to 
cooperate with you. All you have to do is write and your committee on Education will 
respond immediately. 


Wishing you a most successful year in your organization we remain, 
Yours for greater Education, 


CLaRA Bair, Chm., Education Committee, A. D. A. A., 681 E. Broad Street, 
Columbus, Ohio. 
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“THIS AND THAT" 


MARGARET M. CuMMICK, Ist Natl. Bank Bldg., Jasonville, Indiana 


(Please have material in my office by Dec. 15th for Jan-Feb. 1937 issue. Thank you.) 


The Ohio girls are much in the limelight just now. The Dayton D. A. A. has 
held a week-end meeting in honor of Ruth Rogers, retiring Trustee and a Past Pres. 
of A. D. A. A., and for Mary Connolly, newly elected Trustee of the Tenth Dist. 
A breakfast, tea, and dinner at the Dayton Biltmore Hotel, October 18th. . . The Cin- 
cinnati girls are just bubbling over with pride having Helene Meyers, Treasurer, and 
Mary Connolly, Trustee, members of their Association. They have a “Sunshine and 
Gloom” club in their Society, and here’s how it works: the roster is divided into two 
groups, the “Swnshine”’ girls putting a penny in a box every day the sun shines, and 
the “Gloom” girls deposit a penny every day it rains. With their enrollment, by the end 
of the year, they hope to have almost $100. For their annual Card Party, Dr. Holly C. 
Jarvis, will be chairman. ..Ruth Rogers attended the meeting of the Toledo D. A. 
Society, presenting a very fine report of the A. D. A. A. convention, complemented by 
an exhibit of souvenirs she collected while in S. F. Kate Wood, of Toledo, now Mrs. 
Vincent Clune, has moved to Jersey City, N. J... .Clara Bair, of the Columbus D. A. A., 
writes that their Fall program is in full swing and an intensive membership drive is 
on. Two prominent physicians are scheduled to speak before two of their meetings, and 
their doctors have been invited to attend, also. A party and shower in honor of their 
Past President, a recent bride, was held at the home of Jane Haley, President. . . 


The Indianapolis D. A. Society continued their meetings throughout the sum- 
mer and thoroughly enjoyed a party at the home of Alberta Littell. Roxie Taylor, one 
of the earliest members of the A. D. A. A., has recently become a bride and is fore- 
saking our ranks for a domestic career. . . Stella Goetz, serving her second term as Wis- 
consin D. A. A. President, was elected Sixth Dist. Trustee. The Milwaukee girls are 
all ‘‘a-twitter’’ over the wedding of one of their first members, Elva Grobe. The quarter- 
ly meeting of the Wis. State D. A. A. was held at Kennedy Manor, Madison. Dr. M. 
C. Hansen, Pres. of the State Dental Society, greeted the girls and told of the elaborate 
plans being made for the annual meeting in April. He extended a warm welcome to 
the Assistants, stating that their organization had been recognized by the Council as a 
real asset to the dental profession, and pledged his help in arranging programs. He 
also offered the Wis. Dental Review and an unlimited amount of ink with which to 
publicize their existence and purpose. Prof. Ewbank, of the Dept. of Speech, at the 
Univ. of Wisconsin, gave a very interesting talk on “Impressions Through the Ear.” 
He told of the importance of a well modulated voice to the assistant. Upon his recom- 
mendation, all of the girls determined to study their voices and speech defects. Dr. O. 
H. Moen spoke on the “Importance of the Assistant,” and gave some interesting statis- 
tics of the percentage of doctors employing assistants to substantiate his remarks. . . 


The girls of the St. Paul District, Minnesota, are anticipating some very pleas- 
ant and buzzing evenings this winter, to the hum of sewing machines and the click of 
knitting needles, making layettes for the needy families. ..The Minneapolis District 
served coffee and doughnuts at their first meeting of the fall season, an invitation being 
extended to all “old timers’ to attend. Dr. D. R. Clark gave a splendid lecture and 
demonstration on ‘Oral Hygiene” stressing proper tooth-brushing technic and all the 
gitls were inspired to exert special effort in instructing the patient...Irma Carr and 
Barbara Bonnemort, members of the Alameda County D. A. A. of Oakland, were 
house guests at the home of Mabel Lyon, recently and the girls still marvel at the in- 
exhaustible supply of energy and ambition of our National President. The Alameda 
Co. girls held a bridge party as a means of making enough money to furnish a Dental 
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Assistant room in the Franklin Bldg., which room was generously donated by the 
building. They have already accumulated two studio couches, a table and a book case. 
The room will be used for meetings luncheons, etc. At their Old Fashioned Basket 
Social and dance, games, prize waltzes, entertainment, etc., were enjoyed and the 
baskets were up ior sale. It was in charge of a professional master of ceremonies. Dr. 
Sanford Moose, Pres. of the Calif. State Dental Society was speaker at the regular din- 
ner meeting, with the employers as guests. The S. F. girls were also included in the 
meeting. 

Formal installation of officers for 1936-37 of the Long Beach D. A. A. were 
held recently in the Lafayette Hotel. Anita Coleman, retiring president, was presented 
with a gold pin gavel by incoming president, Jean Beerkle, on behalf of the organiza- 
tion. Several distinguished guests were present, including Dr. and Mrs. Weld, Mabel 
Lyon, Pres. of A. D. A. A., Senora Spencer, Pres. of So. Calif. D. A. A., Irene Brede, 
Secy. of Calif. State D.A.A., Grace Poole, Treas. of State D. A. A., Catherine Morgan, 
Pres. of Los Angeles D. A. A., Peggy Kopeggy, Kit McClintock, and Carolyn Hutchin- 
son from San Diego. Dr. Weld promised to sponsor the Long Beach D. A. A. for the 
coming year. Florence M. Hyatt, of the Fairfield Co., Conn. Society, reports that cupid 
has been busy in their midst with two of their members being victims of his wiles, 
Mildred Donaldson and Esther Anderson. Anna Bujalos is convalescing after an 
appendectomy... . The Tidewater D. A. A. of Norfolk, Va., opened their fall program 
with Mr. Hal Wakefield giving a most instructive clinic on cements, synthetic porce- 
lains, and amalgams. As a method of stimulating interest among the Portsmouth girls, 
a dinner meeting will be held at the ‘Sign of the Ship” Tea Room in Portsmouth. Two 
new members were enrolled at the last meeting. The society enjoyed a report of the 
A.D. A. A. Convention sent them by Mildred Thompson, Past Trustee. 


While on a trip North in September, Juliette A. Southard, Our Founder, visited 
Helen Fitting, and Sara Hood entertained at dinner in her honor. The guest list in- 
cluded Clara Phillips, Edith Worth, and Florence Smith of New Jersey, and the officers 
of the Phila. Assoc. of Dental Nurses. A “steak and potato roast’ was held at Larh- 
mont Farms, and Mrs. Southard also attended the outing. The Birmingham D. A.’s 
sponsored a dance at the Rex Club and are already adding pennies to the ’’Special to 
Atlantic City” fund. They are also disposing of a turkey for Thanksgiving, which they 
hope will swell the treasury quite a bit. Two of their members, Johnnie Treadway and 
Sue Chappell liked sunny California so well, they accepted positions and decided to re- 
main there. Mary Whitley was completely ‘‘flabbergasted”” when she attended a regular 
meeting and discovered the girls had planned a surprise wedding shower in her honor. 
Grace Urquhart, Pres.-elect of Georgia, was a recent guest in Atlanta. Members of the 
Fifth District delightfully entertained with a handkerchief shower for Isabel Wood- 
ward, who moved to Akron, O. The girls made merry with a dance on their fifteenth 
birthday, . . . growing bigger and better every day. We are so glad to hear that Amelia 
Robinson is recuperating after a severe illness. Georgia State sends wishes for a Very 
Merry Christmas to all members of the A.D. A. A. That bit of sentiment also goes 
for Yours Truly. May your joys be many, and your sorrows few. 





ERRATA 


September-October issue, page 106—The trophy for “Increase in Membership” 
was awarded to the Kansas City Dental Assistants Assn., and not the Kansas State 
D. A. Assn. 

Page 110—"Till we meet again in 1937 in Atlantic City,” and not in 1936. 
Please correct both of these for your files. 





“Be moderate in the use of all things, save fresh air and sunshine.” 
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CALENDAR OF MEETINGS 


ELIZABETH HAHN FLEISCHER, 2134 Philip Ave., Detroit, Michigan. 


ALABAMA 


Birmingham D. A. Assn. 

Meeting, November 3, 1936, 5:45 P.M. 

Place, Britlings, English Room for Din- 
ner. 

Speaker, Dr. A. J. Reynolds. 

Subject, “The Value of the D. A. Or- 
ganization.” 

Meeting, November 17, 1936, 5:45 P.M. 

Place, Britlings, English Room for Din- 
ner. 

Speaker, Mr. Mowery, Bus. Mgn., Nor- 
wood Hospital. 

Subject, “Collections.” 

Meeting, December 1, 1936, 5:45 P.M. 

Place, Britlings, English Room for Din- 
ner. 

Speaker, Dr. K. W. Constantine. 

Subject, “Care of the Eyes” 
Lucille Black, Publ. Chm., 904 Protec- 
tive Life Bldg. 


CALIFORNIA 


San Francisco D. A. Assn. 
Meeting, November 10, 1936, 7:30 P.M. 
Dinner, 6:30 P.M. 
Place, The Women’s City Club. 
Program, to be announced. 
Meeting, November 24, 1936, 8:00 P.M. 
Place, Doctor's Lounge, 450 Sutter. 
Program, to be announced. 
Evelyn Culverson, Publ. Chm., 918 
Flood Bldg. 


CONNECTICUT 


Fairfield County D. A. Assn. 

Meeting, November 9, 1936. 

Dinner, 7:30 P.M. 

Place, Roger Smith Hotel, Stamford, Conn. 


Subject, Business Meeting. 
Florence Marie Hyatt, Sec., 184 Bed- 
ford St., Stamford, Conn. 


GEORGIA 


Fifth District D. A. Assn., Atlanta. 

Meeting, November 10, 1936. 

Place, Piedmont Hotel, Atlanta, 6:00 P.M. 

Subject, Discussion of Plans for Fifteenth 
Birthday Party, to be held as a Dance 
on November 13. 

Meeting, December 8, 1936, 6:00 P.M. 

Place, Piedmont Hotel, Atlanta. 

Annual Meeting. 

Election and Installation of Officers. 
Katie McConnell, Publ. Chm., 4271, 
Moreland Ave., N. E. 


ILLINOIS 


Chicago D. A. Assn. 

Meeting, Third Thursday of Month, 8:00 
P.M. 

Dinner, 6:30 P. M. 

Place, Stevens Hotel. 
Emily Keevan, Publ. Chm., 410 W. 
Madison St. 


MICHIGAN 


Detroit D. A. Assn. 

Meeting, November 3, 1936, 7:15 P.M. 

Place, Eaton Tower. 

Speaker, Representative of the Michigan 
Bell Telephone Co. 

Subject, “Telephone Usage.” 

Meeting, November 17, 1936, 7:15 P.M. 

Place Eaton Tower. 

Speaker, Dr. Daniel Hasley, College of 
Medicine, Wayne University. 

Subject, “Bacteriology.” 
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Meeting, December 1, 1936, 7:15 P.M. 


Speaker, Mr. Frank Cody, Supt. Detroit 
Public Schools. 

Subject, “The Public School System.” 

Meeting, December 15, 1936, 7:15 P.M. 

Place, Eaton Tower. 

Election of Officers. 

Annual Christmas Party for Members 
Only. 
Elizabeth H. Fleischer, Pres. 


MINNESOTA 

Minneapolis Dist. D. A. & H. Assn. 
Meeting, November 3, 1936. 

Place, Medical Library, Medical Arts Bldg. 
Speaker, Dr. R. L. Hedburg. 

Subject, ‘Dental Gold.” 

Meeting, December 1, 1936. 

Place, Medical Library, Medical Arts Bldg. 
Speaker, Dr. Earl L. Rice. 

Subject, “Investing.” 


St. Paul Dist. D. H. & A. Assn. 


Meeting, November 17, 1936. 

Place, Dental Library, Lowry Medical Arts 
Bldg. 

Speaker, Dr. Stephanie Schulz. 

Subject, to be announced. 

Meeting, December 15, 1936. 

Place, Dental Library, Lowry Medical Arts 
Bldg. 

Speaker, Mrs. John Kenney. 

Subject, ‘Book Review.” 


Emma Beil, Pres., 460 S. Robert St., 
St. Paul. 


MISSOURI 


Kansas City D. A. Assn. 


Meeting, November 24, 1936. 


Place, Business and Professional Women’s 
Club. 


Subject, Round Table Discussion. 
Meeting, December 29, 1936, 


Place, Business and Professional Women’s 
Club. 
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Christmas Party. 


Mary Lou Jackson, Publ. Chm., 249 
Plaza Bank Bldg. 


NEBRASKA 


Lincoln D. A. Assn. 
Meeting, November 5, 1936. 
Dinner, Y. W.C. A. 
Speaker, Dr. Hollis A. Askey. 
Subject, “X-rays.” 

Meeting, November 19, 1936. 
Party and Bridge. 

Place, to be announced later. 
Meeting, December 3, 1936. 
Dinner, Y. W.C. A., 6:30 P.M. 
Speaker, Dr. Guy L. Spencer. 
Subject, “Amalgam.” 


Omaha D. A. Assn. 

Meeting, November 10 1936, 7:30 P.M. 

Place, Medical Arts Club Rooms. 

Speaker and Subject, to be announced 
later. 


Norma Edger, Publ. Chm., 939 Medi- 
cal Arts, Omaha. 


OHIO 


Cincinnati D. A. Assn. 

Meeting, November 28, 1936, 7:00 P.M. 
Place, Union Central Bldg. Annex. 
Dinner, Women’s Exchange, 6:00 P.M. 
Speaker, Dr. Edward J. Roche, D.D.S. 
Subject, to be announced. 

Meeting, December 18, 1936, 7:00 P.M. 
Place, to be announced. 

Program, Christmas Party. 


Helen Mortis, Pres., 453 Doctors Bldg. 


Columbus D. A. Assn. 


Meeting, November 9, 1936, 7:30 P.M. 
Place, Ransom and Randolph Co. 
Speaker, Dr. R. A. Kidd, Jr., Phychiatrist. 


Subject, “Our Nerves and Our Nervous 
Patients.” 


Meeting, December 14, 1936, 7:30 P.M. 
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Place, Ransom and Randolph Co. 
Speaker, Dr. A. A. Frost. 
Subject, “Our Eyes.” 

Clara Bair, Secty., 681 E. Broad St. 


Toledo D. A. Assn. 
Meeting, November 16, 1936, 7:15 P.M. 
Place, Cole Laboratory. 


Speaker, Social Worker, Miss Helene 
Meier. 


Meeting, December 21, 1936, 8:00 P.M. 
Place, to be announced later. 
Christmas Patty. 


Helen Nieft, Publ. Chm., 3955 Martha 
St. 


OREGON 

Lane County D. A. Assn. 
Meeting, November 15, 1936. 

Place, 628 Miner Bldg. 

Speaker, Dr. R. C. Mitchell. 

Subject, “Tooth Carving.” 

Meeting, December 20, 1936. 

Place, Cafe Del Rey. 

Annual Christmas Social. 

Speaker and Topic, to be announced. 


Emmagene Travis, 628 Miner Bldg., 
Eugene, Oregon. 


PENNSYLVANIA 

Philadelphia Assn. of D. N. 

Meeting, November 17, 1936, 8:00 P.M. 
Place, 1104 Widener Bldg. 

Meeting, December 15, 1936, 8:00 P.M. 
Place, Widener Bldg. 


Catherine G. Connor, Publ. Chm., Ger- 
mantown Professional Bldg. 


TENNESSEE 


Memphis D. A. Assn. 

Meeting, November 17, 1936, 7:30 P.M. 

Place, Peabody Hotel. 

Dinner, 1107 First National Bank Bldg., 
6:00 P.M., with Dorothy Aupied. 

Business, Election of Officers. 

Program, Current Events given by Flora 
Nell Rose. 

Paper, Mae Morris: ‘Preparing the Pa- 
tient.” 

Paper, Ann Tatum, “Personality of the 
Dental Assistant.” 

Meeting, December 15, 1936, 7:00 P.M. 

Place, Peabody Hotel. 

Annual Banquet. 

Program, Annual Reports, Installation of 
Officers, and Entertainment. 
Lucille Reed, Publ. Chm., 808 Exchange 
Bldg. 


VIRGINIA 


Tidewater D. A. Assn. 

Meeting, November 4, 1936. 

Place, Sign of the Ship Tea Room, Ports- 
mouth, Va. 

Dinner, 6:00 P.M. 

Meeting, December 2, 1936, 8:00 P.M. 

Place, Medical Hall, Medical Arts Bldg., 
Norfolk, Va. 

Program, to be announced. 
Margaret Carey, Secy, 715 Medical Arts 
Bldg., Norfolk, Va. 





"Getting even isn’t half as profitable as getting ahead.” 





Five minutes of constructive thinking will do more than a whole night of wish- 


ing.” 
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WILSON'S 
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ADHESIVE FOR 
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--llmmmedialely after a 
| patient is supplied with 
| artificial dentures the 
| use of CO-RE-GA is in- 
dicated; te help create 
1 confidence in the abil- 
| ily to wear them with 
salisfaction & to dispel 
any mental uncasiness 
or fear of the dentures 
| becoming displaced.- 


COREGA 
208 ST. CLAIA AVE. 


"*CO-RE-GA is not advertised to the public" 
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STABILITY <<<* ARE 

IMPORTANT FACTORS 

IN THE SUCCESS 

OF CAST PARTIALS <« 
BETTER PARTIALS 

 @¥e always cast of 


EEFOUR GOLD 


EE Si 


DEEECO. 


58 &. WASHINGTON S67. CHICAGO. 


FORMULA FOR 
MOUTH HYGIENE: 
well-designed tooth brush, 
efficient dentifrice, 
be proper brushing technique, 
Sufficient amount of time. 


Careful attention to your patients’ 
home care will i increase the value 


PYCOPE’ INC, 


>] Joplin, Mo. New York, N. Y. 


GY GUMS MEAN 
larwed TEETH 


ANA massage, by 

pon a healthy, firm 
tones to gum tissues, stim- 
ulates normal function of 
collapsed capillaries which 
have partially blocked teeth 
nutrition.. The teeth are 
given solid anchorage, 
Brushin with I ves 
teeth t ci a aS 
lustre. 


For gentle, thorough gum 
and tooth care, you can al- 
mer safely recommend 
Ipana. 

Samples of Ipana for your 
pans yn professional use 
gladly sent upon request. 


IPANA 


TOOTH PASTE 


BRISTOL-MYERS COMPANY 
19-Q West 50th Street, New York, N. Y. 








WMOADENING THR Setviee of Dow 
the interest of a wider public recognition of the professional advice of the denti 
he progress of Dental Science toward the elimi- We would like you, the dentist} 
iation of tooth decay, the House of Squibb has lay advertising of Squibb Dental: 
laced the full force of its advertising behind Squibb Tooth Powder. 
he thought that Most Tooth Decay Can Be We believe it will go far towatd 
This advertising reaches an al- sane: your cooperation. =| 
nost unlimited audience. It offers ae : Both Squibb Dental 
n effective plan for the regular P SQUIBBY Squibb Tooth Powder't 
are of the teeth, and recommends See eee, «oof magnesia as the acid 
hat daily home care should follow cee’ ingredient. 4 
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B. R, SQUIBB & SONS, Dental 
3011 Squibb Building, New York 
Attached & a Sochi nal 
Cream and the new Squibb Tooth Pows 
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